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END-USER LICENSE AGREEMENT (ñEULAò) 

IMPORTANT ï READ CAREFULLY  

THIS EULA IS A LEGAL AGREEMENT BETWEEN YOU (ñYOUò OR ñLICENSEEò) AND 
AITECHCONSULTING LLC, A DELAWARE CORPORATION (ñAITECHCONSULTING LLC. 
SOLUTIONSò), FOR THE SOFTWARE PRODUCT IDENTIFIED ABOVE WHICH INCLUDES 
COMPUTER SOFTWARE AND ASSOCIATED MEDIA AND DOCUMENTATION 
(COLLECTIVELY ñLICENSED SOFTWAREò). BY OPENING 

THE SOFTWARE PACKAGING, COMPLETING THE SERIALIZATION PROCESS, OR 
DOWNLOADING, INSTALLING, ACCESSING OR UTILIZING THE LICENSED SOFTWARE OR 
CLICKING THE ñI ACCEPTò BUTTON, YOU AGREE TO BE BOUND BY THE TERMS OF THIS 
EULA. IF YOU DO NOT AGREE WITH THE TERMS OF THIS EULA, DO NOT PURCHASE THE 
LICENSE FOR EASYDIRECTOR®. 

1. Protection/Ownership. The Licensed Software may include software owned by third parties 
(collectively "Third-Party Owners"). The Third-Party Owners are third-party beneficiaries of this 
EULA and You agree to be bound to them under all the terms and conditions of this EULA, unless 
and to the extent that a separate license agreement for such software governs. The Licensed 
Software is protected by copyright and other intellectual property laws. AITECHCONSULTING 
LLC or a Third Party Owner retains ownership of the Licensed Software and the copies of the 
Licensed Software provided herewith. The Licensed Software is licensed to Licensee for use 
subject to the terms set forth in this EULA. 

2. Grant of License. AITECHCONSULTING LLC hereby grants to Licensee and Licensee fully 
accepts, upon delivery, a nonexclusive, nontransferable and perpetual (unless earlier terminated 
as provided below) right to use only the executable version (no source code) of the Licensed 
Software for its own internal business purposes. Installation of the Licensed Software may entail 
installing a license file that will be provided to you via email after you have purchased the license 
on www.easydirector.biz website. 

3. Scope of License. You are allowed only the number of concurrent users of the Licensed 
Software as shown in the corresponding purchase order or other order confirmation form. The 
number of authorized concurrent users covered by the license will be visually displayed to You 
during the serialization procedure. A remote user accessing the Licensed Software (via a web-
enabled product) is considered to be utilizing one concurrent user license. Nothing in this 
paragraph shall limit Licensee from allowing its employees, agents or representatives or the 
employees, agents or representatives of Licenseeôs parent, subsidiaries or affiliates, if any, from 
accessing or using the Licensed Software for Licenseeôs own internal business purposes; 
provided, however that the total number of concurrent users does not exceed the number of 
authorized concurrent users covered by the license. 

4. Registration/Audit. The installation process may require you to register the Licensed Software 
with user information and the Licensed Software may contain an automated audit tool whereby 
AITECHCONSULTING LLC will receive notification of Your licensed limits and user information. 
Any personal information collected (1) will be used solely for registration and license limit auditing 
purposes for the Licensed Software and to provide You with important information about the 
Licensed Software, (2) will be stored in computer servers with limited access that are located in 
controlled facilities and/or under SSL protocol, (3) may be stored and processed in the United 
States or any other country in which AITECHCONSULTING LLC. or its affiliates, subsidiaries or 
agents maintain facilities and by using this Licensed Software, you consent to any such transfer 
of information outside of your country, (4) may be stored indefinitely, (5) will not be shared with 

http://www.easydirector.biz/
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any government agency, private organization, or the public, except with your consent or as 
required by law.  

5. Additional users. If You wish to expand the number of authorized concurrent users covered 
by the license You may be able to purchase the additional licenses from AITECHCONSULTING 
LLC or a Reseller or at www.easydirector.biz. In such case you will need to purchase a new 
license file that covers the number of concurrent users of your EasyDirector® installation. 

6. Transfer. To the maximum extent permitted by applicable law, Licensee may not resell or 
otherwise transfer for value the Licensed Software. Notwithstanding the foregoing, Licensee may 
assign all of its licensed rights and duties under this EULA to a third-party that: (a) directly or 
indirectly controls Licensee; (b) is controlled by or under common control with Licensee; or (c) 
purchases all or substantially all of Licenseeôs assets; provided, however, that (i) Licensee gives 
written notice to AITECHCONSULTING LLC of the transfer or assignment; (ii) the permitted third-
party assignee agrees to be bound by all the terms herein and completes and returns a 
registration card or other requested transfer documentation to AITECHCONSULTING LLC and 
(iii) in no circumstance shall any transfer or assignment, unless specifically agreed upon in 
writing, (y) release Licensee from any prior outstanding obligation under this EULA, or (z) allow 
Licensee or Licenseeôs transferee or assignee, collectively, to utilize more licenses than the 
number of licenses authorized under this EULA. If You transfer the Licensed Software, You must 
simultaneously transfer possession of all associated media and documentation, and remove all 
Licensed Software from Your computers. 

7. Restrictions. You agree not to copy the Licensed Software except for backup and disaster 
recovery purposes, or as described in the documentation comprising the Licensed Software. If 
You make backup copies of the Licensed Software, the original copy of the Licensed Software 
and all backup copies that You make may not leave your control and are owned by 
AITECHCONSULTING LLC or a Third Party Owner. You agree that this is a license only and that 
no title passes to You. You agree not to challenge AITECHCONSULTING LLC in or otherwise 
attempt to assert any rights in the Licensed Software, except those provided under this EULA. 
You agree not to disclose, modify, decompile, translate, disassemble or reverse engineer the 
Licensed Software. You agree not to distribute, rent or lease the Licensed Software. You agree 
not to use the Licensed Software as a commercial hoster or application service provider. You 
agree to use the Licensed Software only as expressly permitted under this EULA and in 
accordance with the accompanying documentation and any other written instruction provided. 
You acknowledge that the Licensed Software contains information deemed confidential or 
otherwise proprietary to AITECHCONSULTING LLC or a Third Party Owner, and You agree to 
handle the Licensed Software with at least the same degree of care employed with respect to 
Your own confidential or proprietary information. 

8. Links to Third-Party Sites. You may link to third-party sites through the use of the Licensed 
Software. AITECHCONSULTING LLC is providing such links to you as a convenience only. 
AITECHCONSULTING LLC does not generate or control the content of the third-party sites and is 
not responsible for and does not endorse the policies, practices or contents of any third-party 
sites. 

9. Warranty/Remedy/Limitation of Liability. TO THE MAXIMUM EXTENT PERMITTED BY 
APPLICABLE LAW, THE WARRANTY AND REMEDY SET FORTH BELOW ARE EXCLUSIVE 
AND IN LIEU OF ALL OTHER WARRANTIES AND REMEDIES, ORAL OR WRITTEN, 
EXPRESSED OR IMPLIED. Except as provided for in this EULA, no AITECHCONSULTING LLC 
reseller, dealer, agent or employee is authorized to modify or add to the following warranties and 
remedies. AITECHCONSULTING LLC warrants that for a period of ninety (90) days following 
delivery of the Licensed Software (i) the media on which the Licensed Software is furnished shall 
be free from defects in materials and workmanship under normal use; and (ii) the Licensed 
Software will perform substantially in accordance with   
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AITECHCONSULTING LLC user documentation accompanying the Licensed Software does not 
warrant that the Licensed Software will meet Your requirements or that the operation of the 
Licensed Software will be uninterrupted or error free or that all defects will be corrected. This 
Limited Warranty is void if failure of the Licensed Software has resulted from accident, abuse, 
modification, or misapplication of the Licensed Software. If You believe there is a defect in the 
Licensed Software such that it does not meet the Limited Warranty provided above, You must 
notify AITECHCONSULTING LLC in writing within the 90-day warranty period. 

AITECHCONSULTING LLC entire liability and Your exclusive remedy with regard to the Limited 
Warranty, shall be, at AITECHCONSULTING LLC sole discretion, either repair or replacement of 
the Licensed Software or a refund of the amount paid by You for the Licensed Software (provided 
in that case that You also return the Licensed Software). Any repaired or replacement Licensed 
Software shall be warranted for the remainder of the original warranty period.  To the maximum 
extent permitted by applicable law, except as provided above, AITECHCONSULTING LLC 
MAKES NO WARRANTY OR REPRESENTATION, EITHER EXPRESSED OR IMPLIED WITH 
RESPECT TO THE LICENSED SOFTWARE, ITS QUALITY, PERFORMANCE, 
NONINFRINGEMENT, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE. 

UNLESS BOTH EXPRESSLY REPRESENTED AND AGREED IN WRITING, THE LICENSED 
SOFTWARE IS NOT DESIGNED, OR INTENDED FOR USE IN ANY MEDICAL, LIFE SAVING 
OR LIFE SUSTAINING SYSTEMS, TRANSPORTATION SYSTEMS, NUCLEAR SYSTEMS, OR 
FOR ANY OTHER MISSION CRITICAL APPLICATION IN WHICH THE FAILURE OF THE 
LICENSED SOFTWARE COULD CREATE A SITUATION WHERE SUBSTANTIAL PROPERTY 
DAMAGE OR PERSONAL INJURY OR DEATH MAY OCCUR. AITECHCONSULTING LLC.AND 
ANY THIRD-PARTY OWNERS RECOMMEND AGAINST, AND DISCLAIM ANY LIABILITY FOR, 
USE OF THE LICENSED SOFTWARE IN ANY SUCH APPLICATION. 

You understand and acknowledge that AITECHCONSULTING LLC will not be liable for network-
related problems attributable to the operation of the Licensed Software and that network 
configuration changes may affect the system's performance. To the maximum extent permitted by 
applicable law, and except for liability arising under paragraph 10 below, AITECHCONSULTING 
LLC entire liability under this EULA shall be limited to the amount paid by You for the Licensed 
Software. 

IN NO EVENT WILL AITECHCONSULTING LLC.BE LIABLE FOR INDIRECT, SPECIAL, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR INABILITY 
TO USE THE LICENSED SOFTWARE, even if advised of the possibility of such damages. In 
particular, and without limitation, AITECHCONSULTING LLC shall have no liability for any data 
stored or processed with the Licensed Software, including the costs of recovering such data. 

10. Indemnification. AITECHCONSULTING LLC will defend, indemnify and hold Licensee 
harmless from any third party claim that the Licensed Software infringes any copyright, trademark 
or trade secret owned or controlled by the third party; provided, however, that (i) 
AITECHCONSULTING LLC. shall be notified promptly in writing by Licensee of any such claim; 
(ii) AITECHCONSULTING LLC. shall have sole control of the defense of any action on such claim 
and all negotiations for its settlement or compromise; (iii) Licensee shall cooperate with 
AITECHCONSULTING LLC. Solutions, at AITECHCONSULTING LLC. Solutionsô expense, in a 
reasonable way to facilitate the settlement or defense of such claim; (iv) such claim does not 
arise from Licenseeôs modifications not authorized by AITECHCONSULTING LLC. Solutions; and 
(v) should the Licensed Software become, or in AITECHCONSULTING LLC opinion likely to 
become, subject to such claim of infringement, then Licensee shall permit AITECHCONSULTING 
LLC, at AITECHCONSULTING LLC.ô option and expense, either (a) to procure for Licensee the 
right to continue using the Licensed Software, or (b) to replace or modify the Licensed Software 
so that it becomes noninfringing and performs in a substantially similar manner to the original 
product, or (c) upon failure of (a) or (b), despite the reasonable efforts of AITECHCONSULTING 
LLC, to terminate this EULA and return the license fee paid by Licensee for the Licensed 
Software. 
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11. Maintenance and Support. AITECHCONSULTING LLC provides maintenance and/or 
technical support (including upgrades and enhancements) for the Licensed Software only through 
separate Agreements. Please contact AITECHCONSULTING LLC or the place from which You 
obtained the Licensed Software if You wish to obtain maintenance and/or technical support 
through the execution of such an agreement. 

12. Compliance; Export Control; Privacy. You must comply with all applicable laws and 
regulations in Your use of the Licensed Software. You may not export, ship, transmit, or re-export 
the Licensed Software in violation of any applicable law or regulation, including, without limitation, 
the Export Administration Regulations issued by the United States Department of Commerce, or 
any such similar law or regulation issued by such other governmental entity which may have 
jurisdiction over such export. Further, You agree to abide by all applicable data protection, SPAM, 
privacy and similar rules, directives and other laws in Your use of the Licensed Software. 

13. United States Government Restricted Rights. THIS SECTION APPLIES ONLY TO 
LICENSING OR USE BY THE FEDERAL GOVERNMENT OF THE UNITED STATES. The 
Licensed Software is provided with RESTRICTED RIGHTS. Use, duplication, or disclosure by the 
federal government is subject to restricted rights as set forth in section (c) of The Rights in 
Technical Data and Computer Software clause at 252.227-7014 for DOD contracts and at FAR 
(48 CFR 52.227-19) for civilian agency contracts or other comparable agency clauses. 

14. Termination. Your right to use the Licensed Software continues until this EULA is terminated. 
You may terminate this EULA at any time by destroying all of Your copies of the Licensed 
Software. This EULA will automatically terminate if You fail to comply with the material terms of 
this EULA. Upon any termination, You agree to remove all Licensed Software from Your 
computers, destroy all copies of the Licensed Software, and, upon request from 
AITECHCONSULTING LLC, certify in writing Your compliance herewith. 

15. Severability. If any of the terms, or portions thereof, of this EULA are invalid or 
unenforceable under any applicable statute or rule of law, the court shall reform the contract to 
include an enforceable term as close to the intent of the original term as possible; all other terms 
shall remain unchanged. 

16. Whole Agreement. This EULA and any applicable AITECHCONSULTING LLC order form or 
maintenance and support agreement or like document constitutes the entire agreement between 
You and AITECHCONSULTING LLC relating to the licensed rights for the Licensed Software, and 
any additions to, or modifications of, this EULA shall be binding upon the parties only if the same 
shall be in writing and duly executed by You and by a duly authorized representative of 
AITECHCONSULTING LLC THE TERMS AND CONDITIONS OFANY CORRESPONDING 
PURCHASE ORDER OR OTHER ORDER CONFIRMATION FORM RELATING TO THE 
LICENSED SOFTWARE ARE ONLY BINDING ON AITECHCONSULTING LLC.IF SUCH TERMS 
AND CONDITIONS ARE AGREED TO IN WRITING IN ACCORDANCE WITH THE PRIOR 
SENTENCE AND IN A DOCUMENT OTHER THAN THE PURCHASE ORDER OR OTHER 
ORDER CONFIRMATION FORM. 

17. Waiver. The waiver or failure of either party to exercise in any respect any right provided for 
in this EULA shall not be deemed a waiver of any further or future right under this EULA. 

18. Assign-ability. This EULA shall inure to the benefit of, and is freely assignable to, 
AITECHCONSULTING LLC. successors and assignees of rights in the Licensed Software. 

19. Resellers. If Licensee acquired the Licensed Software through a Reseller, Licensee 
acknowledges that (i) payment and delivery terms for the Licensed Software must be established 
separately and independently between the Licensee and the Reseller; (ii) this EULA constitutes 
the entire agreement between the Licensee and AITECHCONSULTING LLC regarding the 
license rights for the Licensed Software as described above and is controlling; (iii) the terms and 
conditions of any purchase order or any other agreement between the Licensee and the Reseller 
are not binding on AITECHCONSULTING LLC; (iv) the Reseller is not AITECHCONSULTING 
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LLC agent and is not authorized to alter, amend or modify the terms of this EULA or to otherwise 
grant any license or other rights relating in any way to the Licensed Software; and (v) Licenseeôs 
nonpayment of any amount due to a Reseller or any other relevant third party relating to its 
licensed rights under this EULA shall constitute a basis for AITECHCONSULTING LLCô 
termination of this EULA. Licensee further acknowledges that AITECHCONSULTING LLC makes 
no representation or warranty with regard to any services provided by any Reseller, or any 
actions or failures to act by any Reseller. 

If Reseller received the Licensed Software as Not-For-Resale (or óNFRô) software in connection 
with a 

AITECHCONSULTING LLC. reseller or other channel program, then this Licensed Software may 
only be used by Reseller, Resellerôs right to use the Licensed Software shall be subject to the 
terms of such program and applicable reseller agreement, and will terminate upon Resellerôs 
termination from such program or such earlier time as set forth in applicable reseller agreement. 

20. Contact. All questions concerning this EULA shall be directed to: 

AITECHCONSULTING LLC, USA. 
P.O. Box 1213. 
Laurel, MD 20725 
Attention: General Counsel 
Phone: 1 888-847.8824 
Fax: 301.362.1125 
Email: general.counsel@easydirector.biz 

 

 

 

mailto:general.counsel@easydirector.biz
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1 Introducti on  

1.1  What is a Contact?  

 A person who is in a position to give you special assistance; "he used his business 

contacts to get an introduction to the governor"   - (Source:google.com) 

 Liaison: a channel for communication between groups; "he provided a liaison with the 

guerrillas" - (Source:google.com) 

 An acquaintance, colleague, or relative through whom a person can gain access to 

information, favors, influential people, and the like. (Source:Dictionary.com) 

 Your contact could be a customer, seller, business, vendor, partner, employee, supplier 

and individuals.  Login into EasyDirector® for detail list. (Source:EasyDirector®) 

1.2  Welcome to EasyDirector ® 

EasyDirector® is a business process improvement methodology and tool for enabling small to 

large businesses to begin efficient and cost effective operations from contacts through sales to 

delivery and profitability.  It comes as a multi-user, multi-currency and market premium business 

process and software. This help document provides you with a step by step guide for using the 

EasyDirector® software.   

Every business process begins with a contact (i.e. People, Customer, Supplier, Buyer etc.) and 

ends with process and technology to measure of overall performance.  EasyDirector® enables 

you to manage your relationships with all your various contacts (people), from developing 

contacts, conducting activities, tracking progress, and measuring overall performance.  

EasyDirector® enables you to simplify the way you manage simple and complex business 

relationships through Contact Relationship Management (CRM).  It enables you to track and 

provide the best data of all your contacts. 

1.3  About this guide  

This user manual guides you through the use of EasyDirector® software for your Contact 

Relationship Management. 

This is a guide for those managing customers, business, vendors, partners and any other contact 

relationships using the EasyDirector® software.  This guide assumes that you have the basic 

knowledge of using a computer for general business and administrative purposes.   

1.4  Contac t Us  

Visit www.EasyDirector.biz for technical or general contact information.  Our website features 

an online forum for frequently Asked Questions and common technical or usage problems 

encountered by our users.   

Send us an email to customerserv@easydirector.biz if you have any burning question about 

the guide or EasyDirector® software. 

http://www.easydirector.biz/
mailto:customerserv@easydirector.biz
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1.5  About EasyDirector® Book  

AITechConsulting Limited has provided a book that guides you through the process of simulating 

your business contact relationship management, and intelligently using EasyDirector® to 

improve your business process efficiency, effectiveness, and to enhance profitability.   You can 

get a copy of the book from major retail stores including amazon.com. 
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2 Overview of EasyDirector®  

2.1  Introduction  

EasyDirector® is a flexible web application designed for desktop computers and website servers 

to simplify the management of businesses through contact relationship management.  It enables 

you to compile all your contact (customer, partners, sellers, vendors, friends etc) information and 

your relevant business dealings and electronic (or scanned) paperwork into a central repository.  

Contacts can be tracked, historical business dealings (or notes), pending (order, sales, invoice and 

schedule) activities, documents and products or services can be all tracked and traced back to 

their corresponding contacts.  EasyDirector® is a single user unit and a multi-user (team-based) 

system enabling businesses to implement a new business process that is contact centric. 

EasyDirector® provides an administration page to manage the system configuration at a very 

simplistic level, manage creation of users with assigned security level of data access, and set the 

main contact information for your business or you as an individual using EasyDirector®. 

This is a tool for simplifying and managing contact (customer, partner, vendor, buyer etc) 

management and business process through automated Contact Relationship Management. 
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3 How EasyDirector® Works  

This section of the guide describes how you will use the EasyDirector® software to help you in 

the automation and improvement of your contact relationship management. 

3.1  Starting EasyDirector®  

1. Go to Program>>EasyDirector>>StartED or EasyDirector® if the windows version is 

installed. 

2. Run the StartEd.sh if the Linux or UNIX version is installed. 

× A DOS window prompt appears showing the steps taking by EasyDirector®  to 

launch itself to the users: 

 

Figure 1 ï Start EasyDirector® Steps 

 

3. A control dialog window appears showing the reminder link for EasyDirector®  and a 

button that enables you to shutdown EasyDirector® : 

 

Figure 2 ï EasyDirector® Control Dialog 

 

4. The browser will open at http://localhost:9081/ed with the following window displayed, 

ready for you to begin the automation of your Contact Relationship Management: 

If your browser does not open 

within 10secs, click this link to 

open EasyDirector on your 

browser. 

http://localhost:9081/ed
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Figure 3 - EasyDirector® Home Page 

5. EasyDirector® comes with a default user login and password, that is, admin and 

password respectively.  You are advised to change the password from the Administration 

page.  Log in with your user name and password to begin the use of EasyDirector®. 

6. Where you have forgotten your login name and password, request for the details to be 

sent to your email by clicking on ñI cannot sign inò page.  Fill in the form and follow 

through to retrieve your login details.  If  you do not have an email server installed, write 

down the login and password in a safe place after changing the password. 

7. Login through the EasyDirector® home page.  The following windows appears on 

successful login into EasyDirector®: 

 

 

Figure 4 - Director's View 

Click on the images to begin the use of EasyDirector® for your Contact Relationship 

Management. 
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3.2  Shutdown EasyDirector®   

It is very important that EasyDirector® is shutdown correctly to avoid problems when starting it 

up the next time you need to use it.  Please follow these steps to shutdown EasyDirector® 

application correctly. 

1. Log out from EasyDirector® by clicking the logout link on the top right hand corner of 

EasyDirector® on your browser. 

2. Click on the button  ñClick here to shutdown EasyDirector® Serverò button on the 

control dialog of the following figure: 

 

Figure 5 ï EasyDirector® Control Dialog 

3. Go to the DOS prompt window and watch it close itself after 30seconds.  Otherwise, type 

in exit at the bottom or click the x on the top right hand corner to close the window.  See 

figure below: 

 
Figure 6 ï EasyDirector® Command Prompt 

 

 

 

 

Click here to 

close this 

window. 

Enter exit to close this 

window. 
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3.3  Main Menu ( EasyDirectorÈõs View)  

The EasyDirector®ôs view page is displayed on successful login into EasyDirector®.  The 

Directorôs view provides you with links to the major components of EasyDirector®.  Underneath 

the links is business information that needs your immediate attention.  These are outstanding 

issues and new data that will help to plan your daily activities using EasyDirector®. 

 
Figure 7 - EasyDirector®'s View 

Click on any of the issues or new contacts to get further details saved in your EasyDirector® 

installation. 

3.4  Administration of EasyDirector® Software  

Click on Administration link to open the administration page.  You can install license, Configure 

EasyDirector®, Create Master Contact and Administer users from this view. 

Figure 8- Administrator Page 
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3.4.1 Install License  

EasyDirector® comes by default with a 30day trial period.   This trial license allows as many 

users to be created in EasyDirector® and use it simultaneously.  To use the software beyond the 

trial period for as many users as you want, follow these steps to install EasyDirector® license: 

1. Purchase EasyDirector® license from 

http://www.easydirector.biz/BuyEasyDirector.html .  The EasyDirector® license file will 

be sent to your email address. 

2. Click on Install License on the Administration page. 

× The install license page will be displayed with parameters needed for installing 

the license. 

3. Select the license file by clicking on browse and navigating to the license file. 

4. Click on Install License. 

× The license is installed successfully with the display of user count and the end 

date of the license validity.  

5. Now you can use EasyDirector® beyond the trial period for the number of simultaneous 

users. 

3.4.2 Configure General Settings 

The configuration settings in EasyDirector® allow you to change or add to the list of countries 

and categories presented on the forms.  You can also flush the content of your database to begin 

afresh if needed.  But flushing will erase all the content of EasyDirector®, except for the 

configuration settings.  To change many of the attributes mentioned please follow these steps: 

1. Click on Configure General Settings on the Administration page. 

× The configuration page will be displayed with the general settings pre-installed 

with EasyDirector®. 

2. If you with to flush the all data in your EasyDirector® , select Flush & Refresh 

EasyDirector®  check box.  

× The selection of this checkbox will ensure that all data in your database is 

deleted.  Please make sure that you really want to delete all the data in your 

database, except for the configuration data. 

3. Click on Save to apply your setting to EasyDirector®. 

× The setting is applied successfully with your settings as indicated by the success 

message.  

× Verify your configuration setting by opening add contact form.  The new values 

are displayed in the form. 

http://www.easydirector.biz/BuyEasyDirector.html
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3.4.3 Setup Your Master Contact Profile 

You are required to setup a master contact details, which in this case is your business contact.  

This master contact will be used as a reference for all transactions through EasyDirector®. 

1. Click on Setup Your Master Profile on the Administration page. 

× The setup master contact page will be displayed.  

2. Fill in details of your business or organization as the master contact.  The Contact Person 

information could be you or your public relation officer for your business or organization. 

3. Click on Save: 

× The master contact profile is saved.  The administration page with the success 

message ñYour new contact information has been registered successfully.ò is 

displayed. 

3.4.4 Setup Mail Host and ñSend Fromò Attributes  

To take advantage of the contact communication provided by EasyDirector®, you will need to 

either have a mail server or use the mail server provided by your ISP.  Follow these steps to setup 

the attributes of the mail server available to you for your EasyDirector® software: 

1. Go to the >> EasyDirector >> deploy>> directory of your installed software.  (For 

example, if you are using the default directory on windows, go to C:\Program 

Files\EasyDirector\deploy). 

2. Open up the AIEasyDProperties.txt file. 

3. Set the following attributes to the values that matches your business details: 

a. mail.host ï Your mail server host. 

b. mail.port ï Port number for your mail server. 

c. mail.from ï This will be the send from address when you send email through 

EasyDirector®. 

d. mail.username ï The username for the mail from attribute. 

e. mail.password ï Password for mail.username. 

f. PartnershipREP_EmailAddress ï Use any email to be CC on all emails send 

through EasyDirector®. 

g. GeneralIssueREP_EmailAddress ï Use any email to be CC on all emails send 

through EasyDirector®. 

h. Administrator_EmailAddress ï Use any email to be CC on all emails send 

through EasyDirector®. 

4. Save and close the file.  Restart EasyDirector® software. 

× EasyDirector® will pick up your new settings following your restart. 
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3.4.5 Post Message 

The Post Message link enables you to post a message on the Message Board of the 

EasyDirector® view.  This message board is a means communicating a message to all the users 

of your EasyDirector® system. 

1. Click on the Post Message link on the Administration page. 

× The Broadcast on message board will be displayed.  

2. Enter the message to be displayed on the message board in the field provided. 

3. Click on Save: 

× The message is saved.  The administration page with the success message ñYour 

message has been saved successfully.ò is displayed. 

3.4.6 Export or Import EasyDirector® Data 

The Export or Import link enables you to create a back up of your EasyDirector® data and save it 

your disk or flash drive or USB token as you wish.  The exported data can also be imported into 

your EasyDirector® or another EasyDirector® installed on another machine.  Export data from 

EasyDirector® or Import data into EasyDirector® following these steps: 

1. Export  ï  

a. Click on the Export or Import EasyDirector® Data link on the Administration 

page. 

 The Export or Import EasyDirector® Data Page will be displayed.  

b. Click the Export Data button. 

i. A link to the date stamped exported data will be displayed. 

ii. Click on the date stamped exported data to save it into a desired location. 

2. Import  - 

a. Chose the EasyDirector® Data file that has been previous exported from an 

EasyDirector® system. 

b. Click the Import Data button. 

 On successful import, a message saying that your data was imported 

successfully will be displayed. 

 

3.4.7 User Manager  

EasyDirector® provides user authentication and access control system enabling you as an 

administrator to manage user access and permissions (or privileges) with ease.  You can search 

users, edit user information and Add Notes to existing user information for historical purposes. 
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Figure 9- User Admin Manager Page. 

3.4.7.1 Add User 

Create users of EasyDirector® by following these steps: 

1. Click on Add New User on the User Admin Manager page. 

× The manage user access and privileges page will be displayed.  

2. Fill in the user details including user name and password.  

3. Scroll down to the Page Access & Action Privileges, click or check the pages you would 

like to grant access to the user.  The action privileges define the type of access the user 

will have on the pages. View, Add, Edit and Delete.  

4. Click on Create User. 

× The new user will be created in EasyDirector®.  A user created successfully 

message will be displayed on the User Admin Manager page. 

3.4.7.2 Search User 

You can find users in EasyDirector® by following these steps: 

1. Enter in the search box the user name or keyword for the user(s) you want to view.  Click 

on Search Users button to get the list of matching users for the keyword entered in the 

search box.  

× The list of matching users is displayed along with the actions allowed on each 

user.  Other information that is displayed with the users includes user name, 

email, status, privileges, and link to historical notes associated with the users. 



EasyDirector® - User Manual  
Copyright © 2011 AITechConsulting Ltd. All rights reserved 21 

3.4.7.3 Edit User Information 

You can change the attributes of users the created in EasyDirector® by following these steps: 

1. Enter in the search box keywords matching the users you want to edit his/her 

information. Click the Search User button to get the matching list of users. 

× The list of matching users is displayed on the User Admin Manager page. 

2. Select Edit User Information under the Actions column of the listed user that you want to 

edit his/her information.  Click on the blue or GO arrow button to bring up the user 

information.   

× The user information is displayed with all the fields pre-filled with existing 

information.  

3. Modify the user information as desired. 

4. Click on Save. 

× The user information is saved successfully with a success message displayed on 

the User Admin Manager page for your acknowledgement. 

3.4.7.4 Add Notes 

For one reason or the other you may need to make notes on actions taken on or with a user.  

Follow these steps to make notes on a user. 

1. Search the user you wish to add historical notes.  

2. Select the action list of the user that you want to edit his/her information.  Select Add 

Notes.  Click on the blue or GO arrow button to bring up the user information.   

× A note page will be displayed requesting the subject and notes of information 

you want to associate with the user. 

3. Fill in details of the notes for the user. 

4. Click on Save. 

× The notes entered will be saved successfully with a success message displayed on 

the User Admin Manager page for your acknowledgement. 

3.5  Using EasyDirector® Software  

This section of the guide walks you through the steps of using the modules that comes with 

EasyDirector® for your contact relationship management.  There are eight modules to 

EasyDirector® as shown on the following EasyDirectorÈôs view page: 
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Figure 10 - EasyDirectorÈôs View & Menu 

3.5.1 Managing Contacts - Contact Manager 

Click on the contact manager image of the Directorôs view, the Contact Manager page is 

displayed as shown below:  

 

 

Figure 11- Contact Manager Page. 

Follow the next set of instructions to manage your contact relationships: 

3.5.1.1 Adding a New Contact  

A contact consists of a collection of information on the person or organization that you are 

engage with on business dealings or other types of affair.  Follow these steps to create the 

contact information in EasyDirector®: 














































































































