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END-USER LI CENSE AGREBRMENT (AEUL
IMPORTANT T READ CAREFULLY

THI'S EULA IS A LEGAL AGREEMENT BETWEEN YOU (AY UC)
AITECHCONSULTING LLC, ADELAWARECORPORATI ON (AAI TECHCONSUL NG
SOLUTI ONS0) , SOFNRARE RRBDUCT IDENTIFIED ABOVE WHICH INCLUDES

COMPUTER SOFTWARE AND ASSOCIATED MEDIA AND DOCUMENTATION

(COLLECTI VELY #ALI CENSED SOFTWAREO) . BY OPENI NG

THE SOFTWARE PACKAGING, COMPLETING THE SERIALIZATION PROCESS, OR
DOWNLOADING, INSTALLING, ACCESSING OR UTILIZING THE LICENSED SOFTWARE OR
CLI CKI NG THE BUTTONCYOH RGREE TO BE BOUND BY THE TERMS OF THIS
EULA. IF YOU DO NOT AGREE WITH THE TERMS OF THIS EULA, DO NOT PURCHASE THE
LICENSE FOR EASYDIRECTOR®.

1. Protection/Ownership. The Licensed Software may include software owned by third parties
(collectively "Third-Party Owners"). The Third-Party Owners are third-party beneficiaries of this
EULA and You agree to be bound to them under all the terms and conditions of this EULA, unless
and to the extent that a separate license agreement for such software governs. The Licensed
Software is protected by copyright and other intellectual property laws. AITECHCONSULTING
LLC or a Third Party Owner retains ownership of the Licensed Software and the copies of the
Licensed Software provided herewith. The Licensed Software is licensed to Licensee for use
subject to the terms set forth in this EULA.

2. Grant of License. AITECHCONSULTING LLC hereby grants to Licensee and Licensee fully
accepts, upon delivery, a nonexclusive, nontransferable and perpetual (unless earlier terminated
as provided below) right to use only the executable version (no source code) of the Licensed
Software for its own internal business purposes. Installation of the Licensed Software may entail
installing a license file that will be provided to you via email after you have purchased the license
on www.easydirector.biz website.

3. Scope of License. You are allowed only the number of concurrent users of the Licensed

Software as shown in the corresponding purchase order or other order confirmation form. The

number of authorized concurrent users covered by the license will be visually displayed to You

during the serialization procedure. A remote user accessing the Licensed Software (via a web-

enabled product) is considered to be utilizing one concurrent user license. Nothing in this

paragraph shall limit Licensee from allowing its employees, agents or representatives or the

empl oyees, agents or represent at i waffliatespiffanylfiom ensee6s
accessing or using the Licensed Soft pwapses;f or Licens
provided, however that the total number of concurrent users does not exceed the number of

authorized concurrent users covered by the license.

4. Registration/Audit. The installation process may require you to register the Licensed Software
with user information and the Licensed Software may contain an automated audit tool whereby
AITECHCONSULTING LLC will receive notification of Your licensed limits and user information.
Any personal information collected (1) will be used solely for registration and license limit auditing
purposes for the Licensed Software and to provide You with important information about the
Licensed Software, (2) will be stored in computer servers with limited access that are located in
controlled facilities and/or under SSL protocol, (3) may be stored and processed in the United
States or any other country in which AITECHCONSULTING LLC. or its affiliates, subsidiaries or
agents maintain facilities and by using this Licensed Software, you consent to any such transfer
of information outside of your country, (4) may be stored indefinitely, (5) will not be shared with

p

e e (

c
(
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any government agency, private organization, or the public, except with your consent or as
required by law.

5. Additional users. If You wish to expand the number of authorized concurrent users covered
by the license You may be able to purchase the additional licenses from AITECHCONSULTING
LLC or a Reseller or at www.easydirector.biz. In such case you will need to purchase a new
license file that covers the number of concurrent users of your EasyDirector® installation.

6. Transfer. To the maximum extent permitted by applicable law, Licensee may not resell or

otherwise transfer for value the Licensed Software. Notwithstanding the foregoing, Licensee may

assign all of its licensed rights and duties under this EULA to a third-party that: (a) directly or

indirectly controls Licensee; (b) is controlled by or under common control with Licensee; or (c)
purchases all or substantiallyallofLi censeeds assets; provided, however,
written notice to AITECHCONSULTING LLC of the transfer or assignment; (ii) the permitted third-

party assignee agrees to be bound by all the terms herein and completes and returns a

registration card or other requested transfer documentation to AITECHCONSULTING LLC and

(i) in no circumstance shall any transfer or assignment, unless specifically agreed upon in

writing, (y) release Licensee from any prior outstanding obligation under this EULA, or (z) allow

LicenseeorLi censeebs transferee or assignee, collectively
number of licenses authorized under this EULA. If You transfer the Licensed Software, You must

simultaneously transfer possession of all associated media and documentation, and remove all

Licensed Software from Your computers.

7. Restrictions. You agree not to copy the Licensed Software except for backup and disaster
recovery purposes, or as described in the documentation comprising the Licensed Software. If
You make backup copies of the Licensed Software, the original copy of the Licensed Software
and all backup copies that You make may not leave your control and are owned by
AITECHCONSULTING LLC or a Third Party Owner. You agree that this is a license only and that
no title passes to You. You agree not to challenge AITECHCONSULTING LLC in or otherwise
attempt to assert any rights in the Licensed Software, except those provided under this EULA.
You agree not to disclose, modify, decompile, translate, disassemble or reverse engineer the
Licensed Software. You agree not to distribute, rent or lease the Licensed Software. You agree
not to use the Licensed Software as a commercial hoster or application service provider. You
agree to use the Licensed Software only as expressly permitted under this EULA and in
accordance with the accompanying documentation and any other written instruction provided.
You acknowledge that the Licensed Software contains information deemed confidential or
otherwise proprietary to AITECHCONSULTING LLC or a Third Party Owner, and You agree to
handle the Licensed Software with at least the same degree of care employed with respect to
Your own confidential or proprietary information.

8. Links to Third-Party Sites. You may link to third-party sites through the use of the Licensed
Software. AITECHCONSULTING LLC is providing such links to you as a convenience only.
AITECHCONSULTING LLC does not generate or control the content of the third-party sites and is
not responsible for and does not endorse the policies, practices or contents of any third-party
sites.

9. Warranty/Remedy/Limitation of Liability. TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW, THE WARRANTY AND REMEDY SET FORTH BELOW ARE EXCLUSIVE
AND IN LIEU OF ALL OTHER WARRANTIES AND REMEDIES, ORAL OR WRITTEN,
EXPRESSED OR IMPLIED. Except as provided for in this EULA, no AITECHCONSULTING LLC
reseller, dealer, agent or employee is authorized to modify or add to the following warranties and
remedies. AITECHCONSULTING LLC warrants that for a period of ninety (90) days following
delivery of the Licensed Software (i) the media on which the Licensed Software is furnished shall
be free from defects in materials and workmanship under normal use; and (ii) the Licensed
Software will perform substantially in accordance with
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AITECHCONSULTING LLC user documentation accompanying the Licensed Software does not
warrant that the Licensed Software will meet Your requirements or that the operation of the
Licensed Software will be uninterrupted or error free or that all defects will be corrected. This
Limited Warranty is void if failure of the Licensed Software has resulted from accident, abuse,
modification, or misapplication of the Licensed Software. If You believe there is a defect in the
Licensed Software such that it does not meet the Limited Warranty provided above, You must
notify AITECHCONSULTING LLC in writing within the 90-day warranty period.

AITECHCONSULTING LLC entire liability and Your exclusive remedy with regard to the Limited
Warranty, shall be, at AITECHCONSULTING LLC sole discretion, either repair or replacement of
the Licensed Software or a refund of the amount paid by You for the Licensed Software (provided
in that case that You also return the Licensed Software). Any repaired or replacement Licensed
Software shall be warranted for the remainder of the original warranty period. To the maximum
extent permitted by applicable law, except as provided above, AITECHCONSULTING LLC
MAKES NO WARRANTY OR REPRESENTATION, EITHER EXPRESSED OR IMPLIED WITH
RESPECT TO THE LICENSED SOFTWARE, ITS QUALITY, PERFORMANCE,
NONINFRINGEMENT, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE.

UNLESS BOTH EXPRESSLY REPRESENTED AND AGREED IN WRITING, THE LICENSED
SOFTWARE IS NOT DESIGNED, OR INTENDED FOR USE IN ANY MEDICAL, LIFE SAVING
OR LIFE SUSTAINING SYSTEMS, TRANSPORTATION SYSTEMS, NUCLEAR SYSTEMS, OR
FOR ANY OTHER MISSION CRITICAL APPLICATION IN WHICH THE FAILURE OF THE
LICENSED SOFTWARE COULD CREATE A SITUATION WHERE SUBSTANTIAL PROPERTY
DAMAGE OR PERSONAL INJURY OR DEATH MAY OCCUR. AITECHCONSULTING LLC.AND
ANY THIRD-PARTY OWNERS RECOMMEND AGAINST, AND DISCLAIM ANY LIABILITY FOR,
USE OF THE LICENSED SOFTWARE IN ANY SUCH APPLICATION.

You understand and acknowledge that AAITECHCONSULTING LLC will not be liable for network-
related problems attributable to the operation of the Licensed Software and that network
configuration changes may affect the system's performance. To the maximum extent permitted by
applicable law, and except for liability arising under paragraph 10 below, AITECHCONSULTING
LLC entire liability under this EULA shall be limited to the amount paid by You for the Licensed
Software.

IN NO EVENT WILL AITECHCONSULTING LLC.BE LIABLE FOR INDIRECT, SPECIAL,
INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR INABILITY
TO USE THE LICENSED SOFTWARE, even if advised of the possibility of such damages. In
particular, and without limitation, AITECHCONSULTING LLC shall have no liability for any data
stored or processed with the Licensed Software, including the costs of recovering such data.

10. Indemnification. AITECHCONSULTING LLC will defend, indemnify and hold Licensee

harmless from any third party claim that the Licensed Software infringes any copyright, trademark

or trade secret owned or controlled by the third party; provided, however, that (i)

AITECHCONSULTING LLC. shall be notified promptly in writing by Licensee of any such claim;

(i) AITECHCONSULTING LLC. shall have sole control of the defense of any action on such claim

and all negotiations for its settlement or compromise; (iii) Licensee shall cooperate with

AITECHCONSULTING LLC.Sol uti ons, at AI TECHCONSULTI NG LLC. Sol
reasonable way to facilitate the settlement or defense of such claim; (iv) such claim does not

arise from Li cens eaptbosizechby AlITECHGOAMSULTANGSLLC Sotutions; and

(v) should the Licensed Software become, or in AITECHCONSULTING LLC opinion likely to

become, subject to such claim of infringement, then Licensee shall permit AITECHCONSULTING

LLC, at AI TECHCONSULTI NG LLC. 6 option and expense, ei
right to continue using the Licensed Software, or (b) to replace or modify the Licensed Software

so that it becomes noninfringing and performs in a substantially similar manner to the original

product, or (c) upon failure of (a) or (b), despite the reasonable efforts of AITECHCONSULTING

LLC, to terminate this EULA and return the license fee paid by Licensee for the Licensed

Software.
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11. Maintenance and Support. AITECHCONSULTING LLC provides maintenance and/or
technical support (including upgrades and enhancements) for the Licensed Software only through
separate Agreements. Please contact AITECHCONSULTING LLC or the place from which You
obtained the Licensed Software if You wish to obtain maintenance and/or technical support
through the execution of such an agreement.

12. Compliance; Export Control; Privacy. You must comply with all applicable laws and
regulations in Your use of the Licensed Software. You may not export, ship, transmit, or re-export
the Licensed Software in violation of any applicable law or regulation, including, without limitation,
the Export Administration Regulations issued by the United States Department of Commerce, or
any such similar law or regulation issued by such other governmental entity which may have
jurisdiction over such export. Further, You agree to abide by all applicable data protection, SPAM,
privacy and similar rules, directives and other laws in Your use of the Licensed Software.

13. United States Government Restricted Rights. THIS SECTION APPLIES ONLY TO
LICENSING OR USE BY THE FEDERAL GOVERNMENT OF THE UNITED STATES. The
Licensed Software is provided with RESTRICTED RIGHTS. Use, duplication, or disclosure by the
federal government is subject to restricted rights as set forth in section (c) of The Rights in
Technical Data and Computer Software clause at 252.227-7014 for DOD contracts and at FAR
(48 CFR 52.227-19) for civilian agency contracts or other comparable agency clauses.

14. Termination. Your right to use the Licensed Software continues until this EULA is terminated.
You may terminate this EULA at any time by destroying all of Your copies of the Licensed
Software. This EULA will automatically terminate if You fail to comply with the material terms of
this EULA. Upon any termination, You agree to remove all Licensed Software from Your
computers, destroy all copies of the Licensed Software, and, upon request from
AITECHCONSULTING LLC, certify in writing Your compliance herewith.

15. Severability. If any of the terms, or portions thereof, of this EULA are invalid or
unenforceable under any applicable statute or rule of law, the court shall reform the contract to
include an enforceable term as close to the intent of the original term as possible; all other terms
shall remain unchanged.

16. Whole Agreement. This EULA and any applicable AITECHCONSULTING LLC order form or
maintenance and support agreement or like document constitutes the entire agreement between
You and AITECHCONSULTING LLC relating to the licensed rights for the Licensed Software, and
any additions to, or modifications of, this EULA shall be binding upon the parties only if the same
shall be in writing and duly executed by You and by a duly authorized representative of
AITECHCONSULTING LLC THE TERMS AND CONDITIONS OFANY CORRESPONDING
PURCHASE ORDER OR OTHER ORDER CONFIRMATION FORM RELATING TO THE
LICENSED SOFTWARE ARE ONLY BINDING ON AITECHCONSULTING LLC.IF SUCH TERMS
AND CONDITIONS ARE AGREED TO IN WRITING IN ACCORDANCE WITH THE PRIOR
SENTENCE AND IN A DOCUMENT OTHER THAN THE PURCHASE ORDER OR OTHER
ORDER CONFIRMATION FORM.

17. Waiver. The waiver or failure of either party to exercise in any respect any right provided for
in this EULA shall not be deemed a waiver of any further or future right under this EULA.

18. Assign-ability. This EULA shall inure to the benefit of, and is freely assignable to,
AITECHCONSULTING LLC. successors and assignees of rights in the Licensed Software.

19. Resellers. If Licensee acquired the Licensed Software through a Reseller, Licensee
acknowledges that (i) payment and delivery terms for the Licensed Software must be established
separately and independently between the Licensee and the Reseller; (ii) this EULA constitutes
the entire agreement between the Licensee and AITECHCONSULTING LLC regarding the
license rights for the Licensed Software as described above and is controlling; (iii) the terms and
conditions of any purchase order or any other agreement between the Licensee and the Reseller
are not binding on AITECHCONSULTING LLGC; (iv) the Reseller is not AITECHCONSULTING
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LLC agent and is not authorized to alter, amend or modify the terms of this EULA or to otherwise

grant any |l icense or other rights relating in any way
nonpayment of any amount due to a Reseller or any other relevant third party relating to its

licensed rights under this EULA shall constitute a basis for ATECHCONSULTING LLCO

termination of this EULA. Licensee further acknowledges that AITECHCONSULTING LLC makes

no representation or warranty with regard to any services provided by any Reseller, or any

actions or failures to act by any Reseller.

If Reseller received the Licensed Software as Not-For-Resal e (or O6NFRO&) software i1
with a

AITECHCONSULTING LLC. reseller or other channel program, then this Licensed Software may
onlybeusedbyResel | er, Resell erdés right t subjecstethet he Li cense
terms of such programandappl i cabl e reseller agreement, and wil |l
termination from such program or such earlier time as set forth in applicable reseller agreement.

20. Contact. All questions concerning this EULA shall be directed to:

AITECHCONSULTING LLC, USA.

P.O. Box 1213.

Laurel, MD 20725

Attention: General Counsel

Phone: 1 888-847.8824

Fax: 301.362.1125

Email: general.counsel@easydirector.biz
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1 Introducti on

1.1 Whatis a Contact?

e A person who is in a position to give you special assistance; "he used his business
contacts to get an introduction to the governer(Sourcegoogle.com)

e Liaison: a channel for communication between groups; "he progitlagon with the
guerrillas"- (Sourcegooglecom)

e An acquaintance, colleague, or relative through whom a person can gain access to
information, favors, influential people, and the likBourceDictionary.com)

e Your contact could be a customer, seltersinessyendor, partner, employesupplier
and individuals. Logi into EasyDirector®for detail list.(SourceEasyDirector®

1.2 Welcome to EasyDirector ®

EasyDirector@®is a business process improvemeethodology andool for enabling small to
large businesses to hagefficient and cost effective operations from contdiutsugh saleso
delivery and profitability. It comes aswaulti-user, multicurrencyandmarket premiunbusiness
process andoftware This help documenprovides you with a step by step guide dismgthe
EasyDirector®software

Every business process begins with a contacteeple Customer, Supplier, Buyeitc.) and
ends withprocess and technology to measoireverall performanceEasyDirector®enables
you to managgour relationships ith all your variouscontactspeople) from developing
confacts, conducting activities, traok progressand measuringverall performance
EasyDirector®enables you to simplifthe way you managample and complex business
relationshipghrough Contet Relationship Management (CRMJ.enables you to track and
provide the best data of all your contacts.

1.3 About this guide

This user manual guidgsmuthrough the use dtasyDirecto® software for your Contact
Relationship Management.

This is a guide fothose managing customers, business, vendors, partners and any other contact
relationshipsising theEasyDirector® software This guide assumes that you have the basic
knowledge of using a computer for general business and administrative purposes.

1.4 Contac tUs

Visit www.EasyDirector.biz for technical or general contact information. Our website features
an online forum for frequently Asked Questions and common technical or usage problems
encounteredby our users.

Send us an email fmustomerserv@easydirector.biz if you have any burning question about
the guide oEasyDirector®software
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1.5 About EasyDirector® Book

AlTechConsulting Limitechasprovided abook that guids you through the process of simulating
your business contact relationship management, mmelligently using EasyDirector® to
improve yourbusiness procesfficiency, effectivenessand to enhancprofitability. You can

get a copy of the book from fjaa retail stores including amazon.com.
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2 Overview of EasyDirector®

2.1 Introduction

EasyDirector®is a flexible web application designed for desktop computers and website servers
to sinplify the management dfusinesses througtontact relationshipnanagement It enables

you to compile all your conta¢tustomer, partners, sellers, vendors, friendsietajmation and

your relevant business dealings and electronic (or scanned) paperwork into a central repository.
Contactscanbetracked historicd businesglealings (or notespending (order, sales, invoice and
schedule) activities, documents and products or serciaeseall trackedand tracedvack to

thdr correspondingontacts EasyDirector®is a single user unind amulti-user(teambased)

system aabling businesses to implement a new business process that is contact centric.

EasyDirector®provides an administration page to manage the system configuratioweay
simplistic level,manage creation afsers with assigned security level of data esa@s set the
main contact information forour business or you as an individual usEgsyDirector®.

This is a tool for simplifying and managingpntact (customer, partner, vendor, buyer etc)

management anglisinesprocesshroughautomatedContact Reldonship Management.
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3 How EasyDirector® Works

This section of the guide describes hgou will usethe EasyDirector®software tchelp you in
the automation and improvement of yaoentactrelationship management

3.1 Starting EasyDirector®

1. Go toProgram>>EasyDirector>>StartED or EasyDirector® if the windows version is
installed.

2. Run the StartEd.sh if the Linux or UNIX version is installed.

x A DOS window prompt appears showing theps taking byEasyDirector®to
launchitself to the users

BN EasyDirector - .\Supporting_Software\jboss-4.0.24bin\run  -c aicrmed o] x|

C:“Frogram Files“EasyDirector-deploy*REM cnd Launching easydirector on your bhrow
SEF. ..

C:“Program Files:EasyDirectorsdeploy>CALL WAIT 2@

C:=“Program Files:EasyDirector~deployXstart http:--localhost:9881-ed

C:=“Frogram Files“EasyDirector-deploy*start B ~REALTIME java —classpath ..“Suppo
rting_Sof twaresjdk~lib“tools. jar;EasyDirectorClient.zip;. org.ai.services.crm.cl
ient .EasyDirectorFrame

C:“Program Files:EasyDirector~deploy>REM EasyDirector has been launched on your
hrowser. ..

C:“Frogram Files“EasyDirector-deploy>REM ...

C:“Frogram Files:\EasyDirector-deploy>REM Click on ¥ on the right hand corner to
shutdown EasyDirector OR

C:=“Program Files:EasyDirector~deploy>REM Type EXIT to close this window after wyo
u have shutdown EasyDirector...

C:“Frogram Files“EasyDirector-deploy>REH

Figure 17 Start EasyDirector® Steps

3. A controldialog window appears showing the reminder linkEasyDirector®and a
button that enables you to shutdoasyDirector®

|| EasyDirector - Simplifying the w... | = | B [#£30] If your browser d_oes not open
within 10secs, click this link to

EasyDirector Server is running at; open EasyDirector on your

http:ilocalhost:9081/ed <_I browser.

Click here to shutdown EasyDirector Server.

Figure 27 EasyDirector®Control Dialog

4. The browser will open dtttp://localhost:9081/edith the following window displayed,
ready for you to begin the automation of your Contact Relationship Management:



http://localhost:9081/ed
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Simplifying the way you manage your business...

Eas yDtrector
Clear solution to help you simpiify the way you manage your business...
Contact Schedule Opportunity
Manage contacts and their ;;? Manage schedules, meetings, e/ Manage business opportunities or
respective profiles and A appointments, tasks, deliveries, and . sales leads to close.
operations. related business events.

Manager Manager Manager

sign in
Login Name:  admin
Catalog order
: V:I:rzlacg:sy;:r;‘ Pam,:del:‘it;& Password:  sssssess 1 Monitor order deliveries & supplies to
T #  ensure on-time delivery & invoicing.
repasitary.

Manager Manager

I cannot sign in

Invoice Document .. Analytics
/\\ Create & Print a single invoice or C " if;‘% Store documents, images of paper G | [ Make better business decisions
; ™ a collection of invoices for 2 documents, video clips of contacts in a = with performance reports &
\ .+ orders. 4 central repository. = m l dashboards.
Manager Manager Manager
ne_ € Internet | Protected Mode: Off ®100% -

Figure 3 - EasyDirector® Home Page

5. EasyDirector® comewith a default user login and password, that is, admin and
password respectively. You are advised to change the password from the Administration
page. Log in with your user name and password to begin the EssyiDiector®

6. Where you have forgotten your login name and password, request for the details to be
sent to your email by c¢clicking on Al cannot
throughto retrieve your login detaildf you do not have an email senmastalled,write
down the login and password in a safe place after changing the password.

7. Login through thé€easyDirector@home page.The following windows appeamn
successfulogin into EasyDirector®

handling your
E D 2%1';;’“ Simplifying the way you manage your business....
EasyDirector

Contact Schedule Opportunity Cataleg Order Inveice Document Analytics Hello: admin | logout
Message Board Uncompleted Schedules New Leads
[Fost message here for your users.. [Due Date IStatus
|N°ne in the last 30days. [none INone in the last 30days. . [None
== Type : _ Outstanding Sales Quotes OhSERIRGRvIES
[one i the rast 208ays... [None [ 5215 Quote Number |Amount Date Invoice Number

None in the last 30days___ [None

Latest Products

Name Ype anding Lrde Outstanding Purchase Order
|None in the last 30days. - [None | [Order No. Status ate Purchase Order F— -
None in the last one Number
New Documents [30days...
Title Date
None in the last 30days... None

Copyright © 2010 AlTechConsulting Ltd. All rights reserved  Install License About EasyDirector Administration

Figure 4 - Director's Mew

Click on the images todgin the use dEasyDirector&for your Contact Relationship
Management.



EasyDirector® - User Manual
Copyright © 2011 AlTechConsulting Ltd. All rights reserved 15

3.2 Shutdown EasyDirector®

It is very important thaEasyDirector®is shutdown correctlyotavoid problemsvhen starting it
up the next time you need to use Please follow these steps to shutddsasyDirector®
applicationcorrectly.

1. Log out fromEasyDirector@by clicking the logout link on the top right hand corner of
EasyDirector®on your browser

2. Click on the butt oasyDiteCtbrRScekr vheerroe btua tsohnu todno vt nh
control dialog of the following figure:

|| EasyDirector - Simplifying the w... | = | B [#3]

EasyDirector Server is running at:
http:iflocalhost:9081/ed!

Click here to shutdown EasyDirector Server.

Figure 57 EasyDirector® ontrol Dialog

3. Go to the DOS prompt window amehtch it close itself after 30seconds. Otherwigge

in exit at the bottom or click thé onthe top right hand corner to close the window. See
figure below:

B Administrator: EasyDirector
C:“Frogram Files“EasyDirector>deploy>CALL WAIT Z@ Il

|—
C:“Program Files“EasyDirector:deployXstart http:--localhost: 97881 ed Click here to

C:=“Program Files:EasyDirector~deployrstart /B sREALTIME java —classpath ..>Suppx close this
rting_Sof twaresjdkwlib~tools. jar;EasyDirectorClient.zip;. org.ai.services.crm.c] X
ient .EasyDirectorFrame window.

E:\Prugram Files“EasyDirector~deploy>REM EasyDirector has been launched on your
POUSEF. . .

C:“Frogram Files“EasyDirector:deploy>REHM ...

C:“Frogram Files“EasyDirector>deploy>*REM Click on ¥ on the r»ight hand corner to
shutdown EasyDirector OR

C:“Frogram Files“EasyDirector-deploy*REM Type EXIT to close this window after wo
u have shutdown EasyDirector...

C:“Frogram Files“EasyDirector-deploy>*REH
Shutting down EasyDIrector...

&;ﬁmand executed: stopED_bat
ex it

Figure 61 EasyDirector® Command Prompt

Enter exit to close this
window.
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33 MainMenu( EasyDir ecViewy E& s

TheEasyDirector® s vi ew page i s

di s p Easypeeedtor@The successful

Di r e ct oprodides you withainks to theajor components diasyDirector® Underneath
the linksis business information that needs your immediate attention. &nesetstanding
issues and new data that will help to plan your daily actsvit@ngEasyDirector®

handling your
with esse

EpD):

EasyDtrector

Contact Schedule Order

Simplifying the way you manage your business...

Hello: admin | logout

Opportunity Catalog

Message Board Uncompleted Schedules New Leads
[Post message here for your users.. [Due Date Status

INone in the last 30days...

|Nor|e

|None in the last 20days... INone

Qutstanding Sales Quotes

Name ype

INone

[None in the tast 20days... | Sales Quote Number |Amount

Date

Qutstanding Invoices
Invoice Numher

Latest Products

Qutstanding Purchase Order

Purchase Order

Amount Date

[Name = a
|None in the last 30days.. [None | (Order No. [Status ate
None in the last
None
New Documents 20days...

Number

Date
None

Title
Mone in the last 30days...
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About EasyDirector

Administration

Figure 7 - EasyDirector®'s View

Click on any of the issues or ne@ntacts to get further details saved in ygasyDirector®

installation.

3.4 Administration of EasyDirector®

Software

Click on Administrationihk to open the administratiggage Y ou caninstall license,Configure
EasyDirector® Create Master Contact aAdiminister users from this view

kandling your
business with sase

EasyDirector™

Administration

&pusiness...

Simplifying the way you manage your[f

Fello: admin | logout

Click an the link that cescribes your objective..

Your contact information has been updated successfully.

Instzll License - Install your EasyDirector Lizense.

Configure and Manage access to your EasyDirector...

CONFIGURE GENERAL SETTINGS
Configurs Genzral Settings

Configure reference data such as countries, leads, statuses, currencizs
stc.

EXPORT OR IMPORT YOUR EASYDIRECTOR DATA

Export or Import EasyDirector Data

Crezte a backup ar rastore from your EasyDirector backup.

YOUR BUSINESS PROFILE
Setup Your Master Profile
Your master profile s needed for invoicing, sales ead, order et.c.
NOTICE BOARD MESSAGE
Post Mascage

Post a message on the notice board fo- all users of your system.

MANAGE USERS
User Manager

Control access to you- data.

Copyright € 2010 AlTeckCorsuling Lid. All rights reserved

Adminictrztion Help

Figure 8- Administrator Page
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3.4.1 Install License

EasyDirector®@omes by default with a0day trial period. This trial license allows as many
users to be created HasyDirector®and use it simultaneouslylo use the software beyond the
trial periodfor as many users as you waallow these steps to instdllasyDirector® license

1. PurchaeEasyDirector®license from
http://www.easydirector.biz/BuyEasyDirector.htmTheEasyDirector®license file will
be sent to your email address.

2. Click on Install License on the Administien page

x  The install license page will be displayed with parameters needed for installing
the license.

3. Select the license file by clicking on browased navigating to the license file
4. Click on Install License

x  The license is installesliccessfuly with thedisplayof user count and thend
date of the licensealidity.

5. Now you can us&asyDirector®eyond the trial periotbr the number of simultaneous
users

3.4.2 Configure General Settings

The configuration settings lBasyDirector®allow you to change ordal to the list of countries
and categories presented on the forms. You can also flush the cortent ddtabase to begin
afreshif needed. But flushing will erase #flecontent ofEasyDirector®gxcept for the
configuration settings. To change manfythe attributes mentiongaleasefollow these steps:

1. Click on Configure General Settings on the Administration page.

x  The configuration page will be displayed with the general settingsgialed
with EasyDirector®.

2. If you with to flush the all dataniyourEasyDirector®, selectFlush & Refresh
EasyDirector® check box.

x  The selection of this chebkx will ensure that all data in your database is
deleted. Please make sure that you really want to delete all the data in your
database, except for thenfiguration data.

3. Click onSave b apply your setting t&BasyDirector®.

x  The setting is applieduscessfuly with your settingsasindicated by the success
message

x  Verify your configuration settingy opening add contact fornThe newalues
are displayd in the form.
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3.4.3 Setup Your Master Contact Profile

You are required to setup a master contact details, which in this case is your business contact.
This master contact will be used as a reference for all transactions tiasygbirector®.

1. Click onSetup Yar Master Profileon the Administration page.
x  The setup master contact page will be displayed.

2. Fill in details of your business or organization as the master contact. The Contact Person
information could be you or your public relation officer for yousibess or organization.

3. Click onSave

x  The master cdact profileis saved. The administration page withesuccess
messagéYour new contact information has been registered succesaislly.
displayed

3.4.4 Setup Mail Host and fiSend Fromo Attributes

To takeadvantage of the contact communication provide&gyDirector®you will need to
either have a mail server or use the mail server provided by youlF8PBw these steps to setup
the attributes of the mail server available to youfmrr EasyDirecto® software

1. Go to the>> EasyDirector >> deploy> directory of your installed softwardFor
example, if you are using the default directonywindowsgo to C:\Program
FilesEasyDirectodeploy).

2. Open up thélEasyDPropertiesxt file.

3. Set the followingattributes to the values that matches your business details:
a. mail.hosti Your mail server host.
b. mail.porti Port number for your mail server.

c. mail.fromi This will be the send from address when you send email through
EasyDirector®.

d. mail.usernamé The usename for the mail from attribute.
e. mail.password Password for mail.username.

f. PartnershipREP_EmailAddresdJse any email to b€C on all emails send
throughEasyDirector®.

g. GenerallssueREP_EmailAddréssise any email to b€C on all emails send
throughEasyDirector®.

h. Administrator_EmailAddrest Use any email to b€C on all emails send
throughEasyDirector®.

4. Save and close the file. RestaasyDirector® software

x  EasyDirector® willpick up your new settings following your restart.
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3.4.5 Post Message

The PostMessage link enables youpost a message on the Message Board of the
EasyDirector® view This message board is a means communicating a message to all the users
of your EasyDirector® system

1. Click onthe Post Message lirdn the Administration page.
x  TheBroadcast on message boaitl be displayed.
2. Enter the message to be displayed on the message board in the field provided.
3. Click on Save:
x Themessagé s saved. The administraYouron page Vv
message has been sagedcessfullyis displayed.
3.4.6 Export or Import EasyDirector® Data

TheExport or Importink enables you tareate a back up of yotasyDirector® datand save it

your disk or flash drive or USB token as you wish. The exported data can also be imported into
your EasyDiector® oranotherEasyDirector® installedn another machine. Export data from
EasyDirector® otmport data intdzasyDirector® followinghese steps:

1. ExportT

a. Click on theExport or ImportEasyDirector® Datdink on the Administration
page.

+ TheExport orlmport EasyDirector@DataPagewill be displayed.
b. Click the Export Data button.
i. Alink to the date stamped exported data will be displayed.
ii. Click on the date stamped exported data to save it into a desired location.
2. Import -

a. Chose thezasyDirector® Datéile that has been previoesported from an
EasyDirector® system

b. Click the Import Data button.

+ On successful import, a message saying that your data was imported
successfully will be displayed.

3.4.7 User Manager

EasyDirector® providesser authentication draccess control system enabling you as an
administrator to manage user access and permissions (or privileges) witlyeasan search
users, edit user information and Add Notes to existing user information for historical purposes.
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bl.m!ling your
business with ease Simplifying the way you manage your business...

EasyDirector”™

Contact Schedule Opportunity Catalog Order |nvoice Document Analviics

Hello: admin | logout

7§

Manage User Access & Priviledges.

User Admin Manager

Search Resultl

User Directory
No of results: 1

Profile User Name Email Status Privileges Notes Actions
Pages:
ALL
admin customerserv@easydirector.biz | i . -
admin admin customerservi@@easydirector.biz LOGGED_IN Actions: None MNone ,7

Add-Edit-View
Add Notes

Edit User Information

Administration Help

|Copyright @ 2008 AlTechConsulting Ltd. Al rights reserved

€ Intemet | Protected Mode: Off E100% ~

Figure 9- User Admin Manager Page.

3.4.7.1 Add User
Create users dtasyDirector® byfollowing these steps:
1. Click onAdd New User on the User Admin Manager page
x  Themanage user access and privilegage will be displayed
2. Fillin the usedetailsincluding user name and password

3. Scroll down to the Page Access & AmtiPrivilegesclick or check thgpages you would
like to grant access the user. The action privileges define the type of access the user
will have on the pages. View, Add, Edit and Delete

4. Click onCreate User

x  Thenew user will be created EasyDirector®.A user created successfully
message will be displayed on the User Admin Manager page.

3.4.7.2 Search User
You can find users ikasyDirector® byollowing these steps:

1. Enterin the search bothe user name or keyword for the user(s) you wawiet@. Click
on Search Users button to get the list of matching users for the keyword entered in the

search box.

x  The list of matching users is displayed along with the actions allowed on each
user. Oter information that is displayed with the users includes user name,
email, status, privileges, and link to historical notes associated with the users.
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3.4.7.3 Edit User Information
You can change the attributes of ugbescreated irEasyDirector® byollowing these steps:

1. Enterin the search box keywords matching the users you want to edit his/her
information. Click the Search User button to get the matching list of users.

x  The list of matching users is displayed on the User Admin Manager page.

2. Select Edit Usemiformation underthe Actions column of the listed user that you want to
edit his/her information Click on the blue or GO arrow button to bring up the user
information.

x  The user information is displayedtiviall the fields prefilled with existing
information.

3. Modify the useinformationas desired.

4. Click on Save.

x  The user informatiois saveal successfully with a success message displayed on
the User Admin Manager pafr your acknowledgement

3.4.7.4 Add Notes

For one reason or the other ymayneed to makaotes on actions taken onwith a user.
Follow these steps to make notes on a user.

1. Search the user you wish to add historical notes

2. Select the action list of the user that you want to edit his/her information. Select Add
Notes Click on the blue oGO arrow button to bring up the user information.

x A note page will be displayed requesting the subject and notes of information
you want to associate with the user.

3. Fill in details ofthe notes for the user
4. Click on Save.
x  The notes entered will be salveuccessfully with a success message displayed on
the User Admin Manager page for your acknowledgement.
3.5 Using EasyDirector® Software
This section of the guidealks you through the steps of using the modules that comes with

EasyDirector® folyour contactelationshipnanagementThere are eighthodules to
EasyDirector® ashown on the followingc a s y Di r eiewtpane E 0 s
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handl ing your
: D bus. with esse Simplifying the way you manage your business...
EasyDtrector

Contact Schedule Opportunity Catalog Order Hello: admin | Jogout

Message Board Uncompleted Schedules New Leads
Post message here for your users.. [Due Date Status

INone in the last 30days. [hone INone in the last 20days... [None

Outstanding Invoices

Qutstanding Sales Quotes

Name Type - =
[None in the tast 20days... Neone | Sales Quote Number |Amount Date Invoice Namber I Date
[None in the last 30days_. [None
Latest Products
[Name ype ancing Lrde Outstanding Purchase Order
[None in the last 30days.. [None | [Order No. [Status ate Purchase Order Amount Date
INone in the last Number
None
New Documents Podays...
Title Date
None in the last 30days... [None

About EasyDirector Administration
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Figure 10-Ea sy Di r eView & Mdaw s

3.5.1 Managing Contacts - Contact Manager

Click on the contact managerimegf t he Di rtheContact Masagepapes w
displayedas shown below:

Figure 11- Contact Manager Page.
Follow the next set of instructions to manage your contact relationships:

3.5.1.1 Adding a New Contact

A contact consistef a collection of information on the person or organization that you are
engage with on business dealings t¢reottypes of affair. Follow tise steps to create the
contact information ifcasyDirector®:





































































































































































