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Why EasyDirector?

Are you looking to increase profitability, and reduce operational costs?

How do you keep track of your contacts and those who you do business with?

How do you remember the series of discussions you had with your business 
contacts?

How organized are the contracts, paperwork or business documents that you have 
from/for your contacts or customers?

Are you looking for an affordable solution that takes you from your current state to a 
competitive level?

Do you have an organized method for managing your services & products?

A lot of small businesses fail when they expand beyond the owner’s physical 
capability.  Do you have dreams of expansion for your business?

Looking for a user-friendly solution with short learning curve?

How prepared are you for possible expansion of your business?



Why EasyDirector?



Business Solution offered by EasyDirector

Organized approach to gradual buildup of business from contacts, through 
relationships, to the point of invoicing.

Continuity in business relationships irrespective of changes in employees.

Automated business process of traditionally tedious paperwork in small to medium 
size businesses. 

Gradual transition into a paperless business environment.

A contact & customer management solution all in one simple and user friendly 
package.

Streamlined sales, marketing, delivery and invoicing processes.

Enabling small to medium size businesses to focus on their core competencies, 
while the administration of contacts, suppliers and clients relationships has been 
automated.

A complete solution from business process reengineering to software solution of a 
contact-centric business process.  Visit http://www.barnesandnoble.com or 
http://www.amazon.com for printed text.  Search for EasyDirector.

Download EasyDirector software from www.easydirector.biz







EasyDirector®

EasyDirector® is a flexible web application designed for personal 
computers and website servers to simplify and manage business 
contacts to cultivate profitable relationships. 

EasyDirector® offers a business solution that includes contact & 
customer relationship management.  This solution delivers integrated 
Sales, Marketing, Customer Service, Support, Document & Catalog 
Management, with Report and Dashboard capability.

EasyDirector® offers the following modules to guide through its proven 
and successful business process:

– Contact Management -- Schedule Management
– Opportunity Management -- Document Management
– Catalog Management -- Analytics & Dashboard
– Order Management -- Invoice Management



Benefits

Affordable Transition to Contact & Customer Relationship 
Management from expensive or non-structured method.

Automated Contact & Customer Centric business process to 
facilitate retention of relationship and profitability.

Automation of Sales & Marketing process.

Document Management for paperless operating environment.

Complete Data Privacy using in house installed solution.

Multi-Currency and International Invoice Support.

Better & profitable decision making based real-time visibility to 
business historical data.



Features

Customer & Contact Information
Opportunity Management
Real-time Interactive Dashboards
Schedule & Activity Management
Sales Process Automation
Contact Processes
Sales Forecasting & Reporting
Contact & Customer 
Communications
Competitor Tracking
Streamlined Marketing Process
Customer Service Centric
Integrated Support
Integrated Document 
Management
Secure Data Access

Windows and Web
Business Alerts / Notification
Multi-Currency Support
System Administration
Delivery Order inventory
Supply Order Inventory
Product or Service Catalog
Bulk or Single Invoice 
Generation
Multi-Currency Invoice 
Support
Bulk or Single Invoice 
Printing
Advanced Contact Directory 
Contact Data Import
Service/Product Data Import
Document Data Import



System Administration – General Settings

Optimize your 
EasyDirector® to meet 
your business needs. 

Flush and Refresh your 
EasyDirector® database 
when needed to start 
afresh.  General setting 
data will be left 
untouched.

Set Contact Type, 
Currency code, Time 
zones, Categories, 
Languages, theme and 
Lead Statuses from a 
single location.



System Administration – Set Master Contact Details

The foundation of your 
customer & contact 
relationship 
management is your 
contact details.  

Your contact details is 
the Master Contact. 

Personalize your tool 
with your master 
contact.

Begin the use of your 
EasyDirector®.



System Administration – User Management

Create new users and 
configure user profiles. 

Change admin 
password, and assign 
action-level security to 
admin & users.

Track actions and add 
notes to user profile for 
auditing and continuity.

Assign unique (pages) 
views and actions to 
specific users for ease 
of use and security.

View login and logoff 
status of users from a 
single location.



Contact Information Management

Record and Access 
detailed information about 
a contacts and 
customers.

Track all contact & 
customer interactions and 
add files, notes or 
literature requests.

Share information 
captured at all points of 
interaction for a complete 
customer or contact view.

Import contacts and 
customer details from 
legacy source.



Schedule Management

Manage schedules and 
keep track of activities 
and events with customer 
and contacts for multiple 
users

Track and resend 
meetings, to-dos, events 
and literature requests

Schedule international 
activities and display 
dates and times in users’
local regions

Record completed 
activities with contacts 
customers records.



Opportunity Management

Manage all opportunities 
with contacts & customers 
for sales productivity & 
effectiveness.

Track probability of close, 
products, lead source, 
status and competitors. 

Generate quotes in native 
customer currency.

Launch campaigns, drive 
opportunities to close and 
forecast sales.

View Opportunity details 
and e-mail key summary 
data to managers or 
contacts. 



Product & Service Management

Store product or service 
info, manuals, marketing 
collateral, pricing and 
presentations

Import product or 
service list from excel 
into a catalog repository.

Generate orders of 
products or service from 
(contact) suppliers.

Create order to supply 
products or services to 
your customers.

Generate PDF report of 
catalog products or 
services.



Supply & Delivery Order Management

Simple Order 
Management and 
invoicing for deliveries 
and supplies.

Track order status from 
Pending to Fulfilled, 
Cancelled, or Returned 
Approved or Received 
status.

Automatic (email) send 
of order details and 
status to respective 
parties.

Track order deliveries or 
supplies and add files, 
notes or invoice 
requests.



Invoice Management
Automatic creation of 
invoices for orders to 
deliver or purchase 
orders. Multi-Currency 
transaction support.

Settle invoice payment 
or refund of delivery.  
Track and add notes for 
invoice transactions.

Email invoices to 
respective parties.

Print a bulk of invoices 
for a specified period, 
status and order type.

View invoice details in 
PDF format.



Document Management

Organize your electronic 
documents around your 
customers and contacts.

Track and add notes for 
each documents.

Import multiple 
documents in bulk for 
contacts & customers.

View document details in 
respective word, excel, 
power point or image 
applications.

Move towards a 
paperless working 
environment.



Performance Measurement – Analytics

Gain deep insight into 
your business 
performance using 
interactive dashboards

View performance 
metrics, diagnose key 
issues, and identify 
opportunities from a 
central repository of 
data

Identify top 
opportunities, sales, 
customers and contact 
demographics.

Great tool for root cause 
analysis and to make 
right corrective action.



Summary

Increase productivity by automating your Sales & Marketing, Campaign, 
Leads, Forecasts, Pipeline, Catalog, Order and Invoices.

Streamline your business process using proven and implemented process.

Maximize your business operation effectiveness with a contact & customer 
relationship centric tool.

Make informed, profitable business decisions based on accurate visibility into 
your sales pipeline and measured business performance.

Complex contact & customer relationship management process simplified in 
an easy to use tool; EasyDirector®.

Simplify the accessibility of contact & customer related documents into a 
single location;  A step toward a paperless operating environment.

Facilitate business continuity with simple running notes and document 
attachments and import of contacts, products and documents from legacy 
system. 



Pricing

XXXX
Analytics & 

Dashboards (Measure 
Business Performance)

Add-onXXX
Sales Management & 

Opportunity 
Management

XXXForecast Management 

Add-onXXXQuoting

XXXTeam-based 
collaboration

XXXXReporting and analysis 
management

XxX
Personal Computer 

(Your dedicated 
database)

OptionalXOptionalXXWeb Enabled – Web 
Client 

XXXXXLead Management

Add-onXXXX

Marketing Automation 
&

HTML Email Marketing 
Tool 

XXXXXContact & Relationship 
Management

ActSalesforceGoldmineTop 
ProducerEasyDirectorFunctions



Pricing

$199.99
EasyDirector - One 

Time 4 User 
License

$367.00$65 per month$449.00$99.95 per 
month$79.99 per annumPricing 

XXXXXScheduling 
Activities

XXXYou Keep your data

X
Product & Service 

Catalog
Management

Add-onAdd-onAdd-onAdd-onXInvoice 
Management

Add-onAdd-onAdd-onAdd-onXDocument 
Management

Add-onXKeep your own data 
Backup

ActSalesforceGoldmineTop 
ProducerEasyDirectorFunctions



Pricing

Other products with similar functions for 2 user license: per year:

Cost incurred for the number of users mentioned above:
Zoho CRM Professional Edition $288
SugarCRM Professional Edition $960
Salesboom Professional Edition $1,080
Salesforce Professional Edition $1,560
Oracle CRM OnDemand $1,680

EMAIL CAMPAGIN SUBSCRIPTION

UnlimitedUnlimitedUnlimitedUnlimitedUnlimitedUnlimitedSend Limit

$500$250$100$55$30$15Monthly Cost

25,001 - 50,00010,001 - 25,0005,001 - 10,0002,501 - 5,000501 - 2,5000 - 500Subscribers


