Director's View.

uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu

EasyDirector®
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Why EasyDirector?

Are you looking to increase profitability, and reduce operational costs?

How do you keep track of your contacts and those who you do business with?

How do you remember the series of discussions you had with your business
contacts?

How organized are the contracts, paperwork or business documents that you have
from/for your contacts or customers?

Are you looking for an affordable solution that takes you from your current state to a
competitive level?

Do you have an organized method for managing your services & products?

A lot of small businesses fail when they expand beyond the owner’s physical
capability. Do you have dreams of expansion for your business?

Looking for a user-friendly solution with short learning curve?

How prepared are you for possible expansion of your business?



Why EasyDirector?

e V0ICE

Sometimes, successiully
managing and keeping track of
all of your business activities
and relationships can be
challenging at times.

The invoices
you produce

The orders you fill
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0/ - you make

The product ar
service you provide

»
E]

The indicators you use to measure
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Business Solution offered by EasyDirector

Organized approach to gradual buildup of business from contacts, through
relationships, to the point of invoicing.

e Continuity in business relationships irrespective of changes in employees.

e Automated business process of traditionally tedious paperwork in small to medium
size businesses.

e Gradual transition into a paperless business environment.

e A contact & customer management solution all in one simple and user friendly
package.

e Streamlined sales, marketing, delivery and invoicing processes.

e Enabling small to medium size businesses to focus on their core competencies,
while the administration of contacts, suppliers and clients relationships has been
automated.

e A complete solution from business process reengineering to software solution of a
contact-centric business process. Visit http://www.barnesandnoble.com or
http://www.amazon.com for printed text. Search for EasyDirector.

e Download EasyDirector software from www.easydirector.biz



EasyDirector® Contact Management Setup Process

Setup Your Business details
—-—— = as Master Profile. - ———— -

Iy
I I _Setup Email Address & Server_ _ _ _ _ _ _ _ .

— — _Setup Your EasyDirector®__ _ _ _ .

|
: Email
|
l__ SetupUsers_ _ _ _ _ _ _ __ _ _ _ __ _ -
}r%u r:l:ta as
ack up.
; User 1 Usern.,

Install Licenze
e e e e e e e e = —— — -

|
|
|
|
|
|
|
|
|
|
Import or Export :
|
|
|
|
|
|
|
|
|
|
! Software License

Your EasyDirector(®)
Data
Select Page theme
I e e e e -

I

:

| EasyDirector
: Pages
I
I
I
I

Configure your general settings - 9

Configure & Customize General Settings

Visit
WWW. ir r.biz
for more information



Using EasyDirector® Business Process

_,4»—*”
— — — _Document ?—f"*-h... Attach documents & make notes at every stage of the process, = = k== 'A\ >
Manager ,@- %H:;
| ﬁg Send Invoice
B
Send Sales Quotes e &
|
. Fill up your Invoice -
Fill up your Contact Catalog Create Order Order | Create Acgounting
Contacts Manager gmdu;ts —> Manager - Checklist —? I'hﬂama:gpszéﬁ Invoice | Manager
services C‘Z?
4 1] :
Product & Fackaging
Services
%ﬁ- Receive Payment
o from Buyers
Patients Schedule events or activities with contacts
Buyers
Sellers
Lt . . Send Purchase Order
Track business opportunities
or leads with you contacts...
. Q
Opportunity Schedule Regewefyour >
Manager Manager _l' orders from
suppliers

Continually inform your contacts . O ) YOU

, . Ord ,

of potential opportunities vy S Reminaars Suppliers
—Lampaign
Manager

Analytics

p= = = sfeasure your success at every stage of the process. = == e — — —— 4

" s 6

i_.x Growth Performance Visit
Success www.easydirector.biz
Distribution for more information




EasyDirector®

e EasyDirector® is a flexible web application designed for personal
computers and website servers to simplify and manage business
contacts to cultivate profitable relationships.

e EasyDirector® offers a business solution that includes contact &
customer relationship management. This solution delivers integrated
Sales, Marketing, Customer Service, Support, Document & Catalog
Management, with Report and Dashboard capability.

e EasyDirector® offers the following modules to guide through its proven
and successful business process:

- Contact Management -

— Opportunity Management -

—- Catalog Management -

— Order Management -

Schedule Management
Document Management
Analytics & Dashboard
Invoice Management



Benefits

Affordable Transition to Contact & Customer Relationship
Management from expensive or non-structured method.

e Automated Contact & Customer Centric business process to
facilitate retention of relationship and profitability.

e Automation of Sales & Marketing process.

e Document Management for paperless operating environment.
e Complete Data Privacy using in house installed solution.

e Multi-Currency and International Invoice Support.

e Better & profitable decision making based real-time visibility to
business historical data.



Features

Customer & Contact Information Windows and Web

= Opportunity Management = Business Alerts / Notification

» Real-time Interactive Dashboards =  Multi-Currency Support

= Schedule & Activity Management = System Administration

= Sales Process Automation = Delivery Order inventory

= Contact Processes =  Supply Order Inventory

= Sales Forecasting & Reporting » Product or Service Catalog

= Contact & Customer = Bulk or Single Invoice
Communications Generation

= Competitor Tracking =  Multi-Currency Invoice

= Streamlined Marketing Process Support

= Customer Service Centric = Bulk or Single Invoice

= Integrated Support Printing

= Integrated Document = Advanced Contact Directory
Management = Contact Data Import

= Secure Data Access = Service/Product Data Import

= Document Data Import



System Administration — General Settings

Optimize your E

hann‘linzrq::m! e ‘
EasyDlrector® to meet — Simplifying the way you manage your business...
your business needs.

EasyDirector

Helo: admin | logout
Administration - Setup Your EasyDirector

+ Flush and Refresh your |

H You may do the following to setup EasyDirector:
Easy Dl reCtO r® d atab ase 1. Update the following settings with your desired values. Note the comma separation bstween the valugs.
2. Orleave the defaut settings because they should cover most of your needs. £
Wh enn eed ed tO Stal’t 3. Select Flush and Refresh check box if yau are running your system for the first time or resetting your EasyDirector for a fresh start.
. 4. Press "Save" to save your setfings.
afresh. General setting
. General Seftings
data will be left
Contact Type Country
untouched.
. . Algeria, Andorra, Angola, Anguilla, Antigua & Berbuda, o
Accqunt, bz, App}lcant, Basoclation, Automey, Sosz, i Lrgentina, Amenis, Aruba, Mustralia, Austris, Bahamas,
Business, Buyer, Client, Colleague, Company, Customer, . .
. . Bangladesh, Barbados, Bassas da India, BelaruS, Belgium,
Daugber, Developer, Enployee, Enplover, Femily, Eriend, H Benin, Bermuda, Bolivia, Bonaire, Botswana, Bouvet Island
. P . P 1 r T 1 1 T
Set CO ntaCt Type’ Granfarent, Gmul_:', Husbant_i, Ir_1d1v1dual, Tnstituitian, Brazil, British Virgin Islands, Bulgaria, Burkina Faso,
. Member, Non-Profit, Crganization, Parent, Partmer, v Burundi, C.A.R, Cameroon, Canada, Cape Verde, Cayman |
r bk r 4 r
Currency code, Time
. Currency Codes Timezones
zones, Categories,
ADF, ADP, AED, AFL, ALL, AMD, ANG, ROR, RON, ARA, ERS, . ACDT Australian Central Daylight Time +10:30, ACIT Ashmore 4
Lan g u ag es, th eme an d ATS, D, AWG, AZM, BAM, BBD, BDT, BEF, BGL, BGN, B, £ and Cartier Islands Time +8:00, ACST Australien Cencral =
BIF, EMD, BND, BOR, BRC, BRL, BSD, BTN, BWP, BYR, BID, Standard Time +3:30, ACT Acre Tine -3, ACHDT Australian
Lead St atu ses from a CAD, CDF, CHF, CLE, CWY, COP, CRC, CSK, CUP, CVE, CYE, Central Western Daylight Time +9:45, ACWST Australian
CIK, DEM, DJF, DRE, DOP, D7D, ECS, EEE, EGP, ESP, ETB, - Central Western Standard Time +5:45, ADT Arebia Daylight =
single location. v p—
Aqriculture, Animal, Art, Automobile, Rutomotive, o Abkhazian, Afar, Afrikaans, Akan, Albaniar

Sunday, November 29, 2009

Done 0 Internet | Protected Mode: Off




System Administration — Set Master Contact Detalils

business with ease

handling your
m The foundation of your E — Simplifying the way you manage your business...
EasyDirector

customer & contact
reI a tl ons h | p Setup Master Contact. Hello: admin | logaut
man a-g em ent I S yO ur Your master contact is your reference contact information. This will e the reference contact for all transactions done in EasyDirector. Create or update the master contact information and "Save” to proceed. You F
. may click "Back” on your browser at any time to cancel.
contact details.
Edit Master Contact Information
. . Contact Logo
- YO ur con taCt d etal I SIS Thumbnail (recommended size 50x50-150x150) or Video File: Browse..
the Master Contact. ot O
Assigned Qwner:
- Personallze your tOOI Assigned Owner Role:  lestme twice
with your master Contact Detas
contact. Parent Contact:  Micety
Contact Name:  TestMaster
u Beg|n the use Of yOUI' Address: 3242 test sfreet
EasyDirector®. ciy: bove
State/Province:  md
PostallZip Code: 20732

me D Intemet Protected Mode: OfF G g% v



Create new users and
configure user profiles.

= Change admin
password, and assign
action-level security to
admin & users.

» Track actions and add
notes to user profile for
auditing and continuity.

= Assign unique (pages)
views and actions to
specific users for ease
of use and security.

* View login and logoff
status of users from a
single location.

System Administration — User Management

handling your

|E 6’%‘;;‘”“" Simplifying the way you manage your business...
EasyDirector

Contact  Schedule  Opportunity Catalog Order Ivoice Document  Analtics

Hello: admin | logout

]

Manage User Access & Privileges.

User Admin Manager

Search Result | profile-ife - 1 ‘
User Directory
No of results: 1
Profile User Name Email Status Privileges Notes Actions
Pages:
ALL . [N
reader reader reader@test.com LOGGED_OFF Actions: detalls None v [7
View
(Copyright & 2008 AlTechConsufing Lid. All ights reserved Adninistation Help _

= D Intemet | Protected Mode: Off G w -



Contact Information Management

Record and Access
detailed information about

a contacts and Corfact Schedue Oppotunity Cafalog Order Invice Document  Analyics

CUStomerS 3 Hello: admin | logout
Worldwide » | Find Contacts

‘ A e T Organize and Manage your valuable Contacts.
= Track all contact &

customer interactions and antact Manager Add Contact | Tmport Contacts | Send Mailto Contacts | Dashboard | Get Contact Report | Refresh Tabs I

add files, notes or 7
literature requests. :

handling your

E et it Simplifing the way you manage your business..
DT

EasyDirector

Search Result
; . Contact Directory
= Share information Moo s 3
C apt u I’ed a.t a.l I p oin tS Of Name Type Profile Operations Status Notes  Attachment Contact Person Actions
1 1 Geoge 0. Massy None
In teraCtl on fo racom p I Ete b%A Master detals  detals  Active details details Phone; 212-212-1212
. " amao_akeem@hotmail.com 4
customer or contact view.
Joseph Doe ‘ ' . . GRACE M. LEE None
~Dsepl Boe Developer  detals  detals Open details details Phone; +208 591 4344
Pankeke, Ifewara, USA .
amao_akeem@hotmail.com v
= Import contacts and _ | fenojn g
‘e, md. USA Account detals  detals  Open None. None. Phone: 212-212-2222 b
customer details from kenjcon g

legacy source. 08 o A Adnistaton e -

lone_ €D Intemet | Protected Mod Off - fm -




Manage schedules and
keep track of activities
and events with customer
and contacts for multiple
users

= Track and resend
meetings, to-dos, events
and literature requests

= Schedule international
activities and display
dates and times in users’
local regions

= Record completed
activities with contacts
customers records.

Schedule Management

E

Search Result

handling your
business with esse

EasyDirector™

Contact Schedue Opporfunity Catalog Order Ivoice Document  Analyiics

Simplifying the way you manage your business...

Hello: admin | logout

Al

* Al

« | Find Schedules

1230

20081127

Manage schedules, events, meetings and appointments.

Create Schedule | Refresh Tabs

Schedule Cards

WK

{{'EfEViOUS next-xx

Monday

No of results: 10

Tuesday Wednesday

2009-06-03
01:00:00.0

Replace with desired
subject
Contact:Joseph Doe
Status: Scheduled
Edit - Resend

Replace with desired
subject
Contact:Joseph Doe
Status: Scheduled
Edit - Resend

1

ay Saturday Sunday

12 13 14 |-

€D Intemet | Protected Mode: OF v Bk v



Opportunity Management

handling your
business with ease

EasyDirector™

Manage all opportunities
with contacts & customers
for sales productivity &

Simplifying the way you manage your business..

effectiveness. Confact  Schedule Opporiumty Cafalog Order Ivoice Document  Analyics
Hello: admin | logout
- Keywords:
=  Track probability of close, T
: Category: Al
p ro d ucts y I ea.d source, %" Status: Al v Lead Owner: Al v Manage your lead opportunities to success.
status and competitors. \ Fron IeZHIT

- G ener ate q uo teS | n na t | ve Create Lead | Campaign Manager | Forecast | Dashboard | Get Lead Report | Refresh Tabs
Customer Currency Search Result
Opportunity List
= Launch campaigns, drive Nooffesifs: 2 ]
opportunities to close and
Status Title Contact Revene Attachment Contact Person Date Actions
forecast sales. — reated
2009-08-08
= View Opportunity details None 12545,
and e-mail key summary | demoamm |7
Agsessing P — S BSD Phone: 323-32-32-3232 h [
data to managers or et R U ot wbles e Duedate 4
co ntaCtS amao_akeem@hotmal.com

OIntemet\ProtededModaDH v Rg v J




Store product or service
info, manuals, marketing
collateral, pricing and
presentations

= Import product or
service list from excel

= Generate orders of
products or service from
(contact) suppliers.

= Create order to supply
products or services to
your customers.

= Generate PDF report of
catalog products or
services.

Product & Service Management

Into a catalog repository.

handling your

IE gt 0 et Simpliying the way you manage your busingss...
EasyDirector™

Contact Schedue Opportunity Catalog Order Iwoice Document  Analics

3 Hello: admin | Log Out

Al - Al v | FindProducts
\\‘ Manage your product and service offerings.
\

Add Product/Service | Import Products |- Order Manager | Dashboard | Get Catalog Report | Refresh Tabs

Instructions:

1. Select the catalog offering and change the price or quantity. Click "update selected” to save your new settings.

2. To order new stocks via email from your suppliers select the products and click on "Order Selected Offerings” to begin the order process.
3. Where stock count does not apply (for example services offered) use 1000,000 a5 default or any large number.

Search Result

Product Catalog
No of results: 3

Name Provider Note  Attachment Price List Price Stock Count Actions
i
— service: dasd ADF ADF M
-5 Test Master None  None 200000 None v [/
AU 1000000 1500000 g
]

SKU-3

nradurt Flnwer Prod

elntemeﬂpmtectedMode:Dﬁ ﬁ' £100% v



Simple Order
Management and
invoicing for deliveries
and supplies.

= Track order status from
Pending to Fulfilled,
Cancelled, or Returned
Approved or Received
status.

= Automatic (email) send
of order details and
status to respective
parties.

= Track order deliveries or
supplies and add files,
notes or invoice
requests.

Supply & Delivery Order Management

handling your
business with ease

E

FasyDirector™

Search Result

Simplifying the way you manage your business...

Contact  Schedule  Opporfunity  Catalog Order Iwoice Document  Analytics

. Hello: admin | Log Qut

Al » Al v | Find Orders
Manage Purchase Orders - Deliveries & Supplies
From; 20030225 To; 2001128

Offerings.

Order List

next-z» No of results: 65

Purchase
Order #

2l 7, 2009
00:54:10

Name Type Status  Attachment  Notes Quantity Cost Contact Actions

Vendor
Joseph Doe

Buy - ‘ , ADP  ContactPerson  None
Returned  detals  detall:  1.00 [
432.00 GRACE LEE [

e}
IS
]
=

Supplies

Order Created By:
aindex

Vendor
Joseph Doe

n A am Mann

D Intemet  Protected Mode: Of v RI0% v



Invoice Management

Automatic creation of
invoices for orders to
deliver or purchase

orders. Multi-Currency Cotad - Schede Oppotinty Caog Oder voice  Document - Avaics

transaction support.

handling yaur

E g Simplifying the way you manage your business..
EasyDirector

Hello: admin | logout

'," \ 20000224 0051128 Find Invoices

Search imvoices by date, invoice number, order id, product, status efc..  Manage invoices, receipts and process payments.

= Settle invoice payment \,.

or refund Of delivery. Invoice Manager Print Bulk Invoice | Refresh Tabs
Track and add notes for
invoice transactions. Search Result
Invoice List
=  Email invoices to i ol
respective parties. , Total ~ Amount  Amount Payment , ,
p p Date Invoice Mot Owe Paid Amount & ethod Notes Invoice Contact Actions
. . . P t Refund Client:
= Print a bulk of invoices o | e s e
for a specified period, Contact Person:
status and order type. Ins, I e omp o g PEE N .
2009 485.20 0.00 485,20 Phone: 7
+0208 591 4344
= View invoice details in — R
PDF fOI’ma'[ * aindex

€D Intemet | Protected Mode: Off v BI0% v




Document Management

handling your
business with esse

EasyDirector™

Organize your electronic
documents around your
customers and contacts.

Simplifying the way you manage your business...

Contact  Schedule Opporfunity Catalog Order Ivoice Document  Analvics

u Track and add notes for Hell: admin| logout

. I~ i Al Al
each documents - ’?‘ Al + | FindDocuments Manage your documents on a secured repository.
\
= Import multipl : !
mport multiple

documents in bulk for

contacts & customers. P

Document List
. . . No of results: 7
» View document details in
res p ect | ve wWor d exce | Title Contact Owner Folder Taxonomy Notes Actions
p ower p 0 I nt or I m ag € Test documentation U Category
ap p lications. Filename: Date Posted: bon L None
02,jpg 2009-06-10 23:59:32 PM, EDT Joseph Doe ABC_Production Nore. N
u Move towards a Description: foe ranguage
. Please briefly describe the content. ]
paperless working s Engis
environment.
test document 2 D Category v

Jone. € Intemet | Protected Mode: Off UL




Performance

Gain deep insight into
your business
performance using
interactive dashboards

= View performance
metrics, diagnose key
iIssues, and identify
opportunities from a
central repository of
data

= |dentify top
opportunities, sales,
customers and contact
demographics.

= Great tool for root cause
analysis and to make
right corrective action.

Measurement — Analytics

handling your
5’% Simplifying the way you manage your business... il
EasyDirector
Contact  Schedue Opportunity Cafalog Order [woice Document Analics :
Hello: admin| logaut -~
Real-Time interactive trend analysis
1. Take better control of your direction by analyzing trends with the stored business information.
2. Select the types of trend for analysis, the period of the analysis, monthly or yearly and click on "Calculate Trend" to get result.
3. You may select upto 5 types of trend for analysis by holding down CTRL while selecting the trend types.
Calculate trend analysis for... Daily: Monthly: @ Yearly: O
Director's View . K E
u From: 20030128 To: 20091129
Type(s) of | TopPending Deals & . ’
Trend: | TopClosed deals
LostDeals v Dashboard Output: @ Report Output : )
Calculate Trend
Dashboards
Top Pending Deals,
SAR
Amaunt
L I A T N T T A e (/A I A A C A | T VA | TR | | |
Done. €0 Intemet | Protected Mode: Off G Ruw v




Summary

Increase productivity by automating your Sales & Marketing, Campaign,
Leads, Forecasts, Pipeline, Catalog, Order and Invoices.

Streamline your business process using proven and implemented process.

Maximize your business operation effectiveness with a contact & customer
relationship centric tool.

Make informed, profitable business decisions based on accurate visibility into
your sales pipeline and measured business performance.

Complex contact & customer relationship management process simplified in
an easy to use tool; EasyDirector®.

Simplify the accessibility of contact & customer related documents into a
single location; A step toward a paperless operating environment.

Facilitate business continuity with simple running notes and document
attachments and import of contacts, products and documents from legacy
system.



Pricing

Act
Contact & Relationship
X
Management
Marketing Automation
&
HTML Email Marketing X Add-on
Tool
Lead Management X X
Web Enabled — Web . .
Client Optional Optional
Personal Computer
(Your dedicated X X
database)
Reporting and analysis X X
management
Team-based
. X
collaboration
Quoting X Add-on
Forecast Management X
Sales Management &
Opportunity X Add-on
Management
Analytics &
Dashboards (Measure X X

Business Performance)




Pricing

Functions EasyDirector Top Goldmine Salesforce Act
Producer
Keep your own data X Add-on
Backup
Document X Add-on Add-on Add-on Add-on
Management
Invoice X Add-on Add-on Add-on Add-on
Management
Product & Service
Catalog X
Management
You Keep your data X X X
Scheduling
Activities X X X X X
Pricing $79.99 per annum $9r?1.c?r?ﬂ? er $449.00 $65 per month $367.00
EasyDirector - One
Time 4 User $199.99

License




Pricing

Cost incurred for the number of users mentioned above:

Zoho CRM Professional Edition $288
SugarCRM Professional Edition $960
Salesboom Professional Edition $1,080
Salesforce Professional Edition $1,560
Oracle CRM OnDemand $1,680

EMAIL CAMPAGIN SUBSCRIPTION

Other products with similar functions for 2 user license: per year:

Subscribers 0-500 501 - 2,500 2,501 - 5,000 5,001 - 10,000 10,001 - 25,000 25,001 - 50,000
Monthly Cost | $15 $30 $55 $100 $250 $500
Send Limit Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited




